OCBC Bank

.3 BEIRT
s OCBC OCBC Centre
161 Queen's Road Central
Hong Kong SAR

Dear Customer,
Change of Trading Service Hours for Gold Passbook Account

We would like to inform you that our trading service hours for Gold Passbook
Account in internet banking and telematic banking (including mobile handset and
phone) will be changed to Monday — Friday, 9:00am to 5:00pm (Hong Kong
time) with effect from 30 September 2024.

Should there be any discrepancy between the English and the Chinese versions
of this letter, the English version shall apply and prevail.

Yours faithfully
OCBC Bank (Hong Kong) Limited
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